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Abstract 
Today, due to the extended development of technology, more and more information is absorbed through online environments, 
many of the higher education systems combining both traditional learning with e-learning in order to deliver knowledge and train 
students.  The paper aims to bring together the perspectives about what a successful e-learning course means, as they resulted 
from both students enrolled in online programs and also from those following regular on campus programs  students who had 
never before had an online training.  
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1. Introduction 
Growing  Internet  usage  and  technology  applications  represent  a  revolutionary  driving  force, with an 
amazing evolution during the last period of time, with significant importance to the business environment. The 
virtual space has the highest degree of globalization, as space and distance become totally irrelevant (Alrawi et al, 
2008).  
The expansion of Internet based learning was determined by the dynamics  of  the  new  economy  and  its  
potential  for  more  efficient  education.  The use of distance learning technologies and, more specifically, the use of 
e- learning have determined changes in the way knowledge is delivered. More and more, universities and training 
institutes tend to make use of online tools in their efforts to align to the needs of the new society.  
E-learning is a service and, though it is virtually delivered, nonetheless it ha
requirements (Pamfilie et al, 2008), it has to be considered as a quality means of transferring knowledge. Bringing 
quality in creating and developing a successful e-learning programs involves a careful study of users expectations so 
that the most appropriate tools for learning may be used in order to  transfer  knowledge  towards them in the most 
efficient and effective manner.   
2.  E-learning as alternative for continuous education 
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More  and  more  companies  use  the  e-learning  platforms  in order to collect and reorganize knowledge  
efficiently throughout the organization, to facilitate the  knowledge  management, in order to build a continuous 
education.   
Today,  working  adults  or  students  are  unable  to  attend  classes  on campus,  therefore  they  request  for  a  
different  form  of  education,  one  that  is  time  flexible  and  costs saving.  Their  educational  needs  and  
demands  are  different  from  those  of  traditional  students  and  to these  students  the  online  distance  education  
is  designed (Plesea et al, 2011).  However,  there  can  be  also  noticed  an increase  in  the  use  of  online  classes  
for  campus-based  students,  especially  with  classes  combining face-to-face and online ways of learning.  Either 
way, e-learning makes a viable alternative for the continuous learning this society is characterized by.  
E-learning, as compared to traditional learning brings certain advantages resulted from the very specific of 
ciety. These refer to a reduced time for getting in touch with the source of learning, 
flexibility of learning schedule which lacks the classic on campus classes, less costs for the participant due to the 
fact that the study does not involve travelling, accommodation. 
 However, in order to become a lifelong solution, e-learning needs to offer trust and satisfaction to users (Filip, 
2011).  
Through  Internet,  the  costs  of  learning  are  much  lower  as  compared  to  the  traditional  form  of  
education,  while  the relevance and retention capabilities of the learning process stay at the same level and, 
sometimes,  even higher  than  in  the  classic  way.  That  is  because  the  electronic  environment  of  learning  may  
be customized  and  adapted  for  individual  users  without  involving  high  expenses,  facilitating  thus  the transfer  
of  information  and  knowledge (Pamfilie et al, 2011).  Also, this form of acquiring knowledge is fit for introverted 
people, for those who need more time to process certain types of information, or for those who need to make appeal 
to various tools and techniques e-learning offers to satisfy various learning styles (Brenner, 2006).    
3. Objectives and Methods of Exploration 
The paper focuses on analyzing the influence of various elements specific to an e-
perception, as it resulted from two researches performed along the university year 2010- 2011 in Bucharest 
Academy of Economic Studies. 
Both researches are based upon observation and interpretation of the responses obtained from two online 
surveys.  The first survey was  conducted  on  students  enrolled  in  the  various  years  of  university  bachelor 
programs from Bucharest Academy of Economic Studies in 2010 and 2011; the second survey focused on responses 
gathered from the clients of an online Master in Business program held in the same period of time, in the same 
institution.  
The sample sizes for both researches have been calculated in order to fulfill the criteria of significance for 
Bucharest Academy of Economic Studies, respectively for its online master programs. The results were statistically 
analyzed and interpreted.   
 
4. Findings and Results  
4.1. First Survey on Bachelor Students 
The results of the first research focused on identifying bachelor stude  perception about e-learning. As they 
had not been previously involved in an organized form of e-
inexperienced one. It reflects t/ service.  
Referring to elements that should be expected to be met in an e-learning course, the research showed that national 
and international recognition of the diploma obtained by following such a program is the most important criteria, as 
the below Figure 1 shows it.  Other characteristics, such as real time communication and flexibility of discussions 
schedule are also important.  
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An interesting result of this research is that the information is preferred to be presented with video and image 





As it can be noticed in Table 1, mistrust, reduced efficiency of learning process and transmitting knowledge, lack 
of nonverbal part of communication are the most mentioned obstacles in following an e-learning course.  Despite the 
fact that 64.39 % of respondents are ready to follow an e-learning course, it is largely considered (69.90% of 
answers) that the obtained knowledge is poor; these kind of learning is perceived as offering less knowledge than the 
traditional in campus learning.  
 
Table 1. Reasons for not following an e-learning course   
 
Negative aspects  
% of 
respondents  
% of male 
respondents  
% of female 
respondents 
Mistrust 28.77% 35.56% 25.74% 
Lack of practice 6.16% 6.67% 5.94% 
Reduced efficiency of transmitting information 23.97% 20.00% 25.74% 
Irrelevant exams 2.05% 0.00% 2.97% 
Lack of socializing 17.12% 17.78% 16.83% 
Lack of visual contact between professor  and student 23.97% 15.56% 27.72% 
Lack of practical examples 10.96% 11.11% 10.89% 
Fatigue and health affecting 8.22% 6.67% 8.91% 
Negative status 10.96% 11.11% 10.89% 
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There are no differences among genders either in what regards knowledge development using online study.  
Also, the analysis revealed that there is no significant connection between the respondents that claim to be interested 
in attending to an e-learning program and a more favorable opinion about the knowledge obtained at the end of such 
a course as compared to its traditional form.  
The mistrust mentioned above is reflected thus in the need for national and/ or international recognition of the 
diploma obtained, 71.53% of students considering this aspect important (see Figure 1).  
As showed in Table 1, there are certain differences among genders in what regards the perception of the negative 
parts of e-learning. Thus, men consider mistrust to be a grater barrier than women do, when following an e-learning 
course; on the other hand, women believe in a higher extent than men that the efficiency of communication and the 
visual contact between professor and student is deficient. 
an e-learning course sustainable, it was noticed a certain connection.  
  Thus, if the e-learning 
course recognition is the most significant for both genders, male respondents consider next as importance the quality 
of the trainer and the costs involved by the program. Female respondents chose next as importance the issue of 
flexibility of discussion schedule with the professor and real time communication.    
Other necessary elements mentioned by students to be taken into account when designing an e-learning program 
refer to zero commercials or references to sponsors, high security of access and payment, information about courses 
organizers, well structured menus, easy reading of information and fast loading of content, also confirming thus 
previous research that link structure of information to confidence in the e-learning site (Hong, 2006). 
 
4.2. The Second Survey on Online Master Students 
The second research was performed on a group of 74 people enrolled in an online master in Business program in 
Bucharest Academy of Economic Studies. Its purpose was to identify if the real users of an online program have 
actually different expectations than those who have not experienced such a course.  
Apart from gathering information about their satisfaction with the course they had been attending, the online 
questionnaire also focused on issues presented also to bachelor students, inexperienced in what regards taking a real 
e-learning course.  
The interesting thing that resulted from the analysis is that there is indeed such a change of perception, as the 
participants were all people who were full time employed. Thus, the true benefits of an e-learning course are 
considered to be flexibility of the schedule (95.95%) and accessibility (71.62%), while real time communication 
with colleagues and professors are not considered to be so important, only 25.8% believing it necessary.  
Also, when asked about their opinion regarding the knowledge developed during the online master program they 
had followed, 80.82% of respondents indicated that they had obtained a significant improvement of knowledge. 
The issue of diploma recognition was considered important by 94.59% of respondents enrolled in this online 
master program. 
There were no significant differences among genders neither in what regards the perception of e-learning 
benefits, nor in what concerns the knowledge acquired as a result of e-learning program. 
 
5. Conclusions  
 
Because of today's dynamics of economy and living, and also, because of the easy access to Internet, education 
and learning are changing.   
More and more, business environment is involved in higher education, often interconnected in order to deliver 
the most efficient learning programs. E-learning proves to be a sustainable lifelong solution for both academic and 
business areas, provided that the core elements of an online course that bring satisfaction to users are taken into 
account. Our studies have shown that e-learning is still regarded with a certain reserve due to the fact that this form 
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is considered to provide less knowledge and recognition and a lower academic status, compared to the traditional on 
campus forms of study, especially by students and by those who have not had yet experienced an online program. 
On the other hand, people from business area enrolled in e-learning programs tend to appreciate their flexibility and 
accessibility.  
The design of the course platform should take into account certain differences specific to genders, such an 
enhanced communication tools when users are mostly females.  
Recognition by national and/ or international authorities is a must for a successful e-learning course. 
As the researches were performed on Romanian economical academic background, results might not apply to all 
fields of study and they also need to be interpreted in the specific cultural context.  
Regardless of these, the proper design and content of the virtual platform according to  cognitive and 
cultural particularities, makes e-learning become an effective and efficient alternative for continuous learning.  
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